
 

We have been alerted to a fraudulent app in the Apple App Store that 
mimics ParentPay branding.   

 

Security and safeguarding are top priorities at ParentPay Group, and we took 
swift action to report the app and are working closely with Apple to have it 
removed.  

  

To date, we have recorded only 2 cases of affected parents. 

Please be aware:  

• ParentPay does not have an app available for download from any 
app stores  

• To use ParentPay, parents should visit https://www.parentpay.com/ 
from a mobile phone or computer  

• After logging in, parents can save a shortcut onto their phone’s home 
screen  

https://cjvxk04.na1.hubspotlinks.com/Ctc/OP+113/cJVxK04/VWBPw897Lf3yW5z_y3l9fCGq3W7TctdS5Cw_0bN3fD2DM3qn9qW8wLKSR6lZ3mbW4zvHdq3DFFd_W4FNHcL1Wk5LbW7F6TFB6wxq8CW6QgYtf1Vm8z3W7mvqF68V9nVMN60b4vB8RDrRW27Wg_n1QpnjVW12mZLh44pJgxW6fVSlw5K7N4sW6qn6Nj5c7MX9W51TxBD6-r1hvW7hR9Gm8wXsk0N2Ds9M9t27T9W5Nq4ns38H11jN7JgV1mjfpHNW8GDyyC6rKwfcV4_TR-5M6ZywW71GPRH1nDsC1W7rnvDh8HtmhpW464DDm7BtkykW2s-NqD6QwJ-KN6y7Zg2zwjl8W4bmXZP2fmW7BW8M8V2q8b1n8bW6SmCZK7B1s6JW2GJfFM1CFQyVW5Q0Pbj8-dy-NN9b-lGlBrT44f3ct3kq04
https://cjvxk04.na1.hubspotlinks.com/Ctc/OP+113/cJVxK04/VWBPw897Lf3yW5z_y3l9fCGq3W7TctdS5Cw_0bN3fD2F23qn9qW95jsWP6lZ3m3W3dhChs7kT3-yW6L2hHk8HXpC4W74Nc_f39D97YVj787X3bz5_sMxHvJTQpM8lW249qT_4-_Q05W4Q-ghz1J2RcwW7tVlZG8lNMcCW1NKSsl7ys5TwW7RF5CJ7chdD_W4-LLB16s38m_W8ySSXN5TY_hPW4f2BDh53HTf2W7_cmGV2KncyTW4mX5pG22JfXmW1Z38sM509btzW37tydQ5YSBxtW6js11d8skWcSW78YSDN5LX4rPVK2Vy79kFQgyVKsr0R7mj1p-W7WZHTJ54vLGYW61DtG47Gk9p5W45VM9g8W3x6lW8nVMWw444tgcW9k3w7g26KFb-MhYs7NvTpFgN5HHQFyj2qSSN2tJBCxmq1JhN3QdXWNlHjp2f43Cr6j04


This message is for awareness only, so you can confidently and quickly 
respond to any parent queries.  

  

Yours sincerely, 

ParentPay Group Customer Service Team 

  
  

  

 


